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The external environment is dramatically transforming overtime, meanwhile 
enterprises have been faced with fierce competition pressure, which requires them to 
constantly improve their competitiveness within organization. Employees are the 
most precious assets of an enterprise and always play a crucial role in enhancing its 
competitiveness. Feedback-seeking behavior is a kind of behavior that enables 
employees to obtain valid information, find a proper way to work and set 
appropriate goals. Employees and managers should work together in order to make a 
good use of feedback-seeking behavior as they seek feedback from superior 
managers more often. But whether or not the superior managers can recognize 
employees’ feedback- seeking behavior and respond in a proper way remains 
unknown.  
Based on a precise review of the literature about feedback-seeking behavior, it 
is concluded that: research on outcome variables of feedback-seeking behavior are 
comparatively rare and seldom literature conducts research from the perspective of 
superior managers. Therefore, this paper conducts a theoretical and empirical 
research among feedback-seeking behavior, goal orientation, leader-member 
exchange and performance evaluation from the perspective of superior managers.  
Based on the empirical test, it is concluded that: For the main effect firstly,  
subordinates’ feedback-seeking behavior indicates a positive effect on subjective 
evaluation of performance; For the intermediary effect secondly, leader-member 
exchange indicates a meditating effect between the feedback-seeking behavior and 
performance evaluation; For the moderating effect, superior managers’ perception of 
subordinates’ goal orientation shows a moderating effect in the relationship between 
feedback-seeking behavior and leader - member exchange.  
This thesis has enriched the theoretical research about the outcome variables of 
feedback-seeking behavior and explains the mechanism of superior managers’ 















subordinates’ performance in different ways based on subordinates’ 
feedback-seeking behavior. For managerial practices, it provides theoretical supports 
for superior managers to properly understand subordinates’ feedback-seeking 
behavior and building up a healthy leader-member exchange relationship. Finally, it 
pointed out the limitations in this paper and directions for future research. 
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第一章  绪论 
在本章节中，首先阐述了本文的研究背景；其次对本文主要的研究目的和
意义进行了说明；第三，介绍了本研究的研究思路与研究框架。 
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